The Referral Process

The following flowchart is intended as a guide to the referral process for any safeguarding
concerns and is not intended to be prescriptive.

Abuse or allegation is disclosed to or
by a church member or Ministry
leader.

Church member or Ministry Leader
reports to safeguarding officer.

No investigation is to take
place by any person within the
church

Church member completes the
Safeguarding Response Form (Appendix 3)
and submits to the Safeguarding Officer

Church Leadership takes
appropriate action to minimise
any further risk in consultation

with investigating authorities

Safeguarding Officer informs Pastor
and Elders team (if deemed to be
appropriate )

Safeguarding Officer acts on
advice of Statutory Authorities

Investigation takes place by
appropriate statutory authority




